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Home-Start Oldham, Stockport & Tameside (HOST) 

VOLUNTEER INFORMATION PACK 

Home-Start offers friendship and informal  

support to parents with young children,  

in the local communities throughout the UK,  

so that every child can have a good start in life. 

 

Ryecroft Hall Manchester  Road  

Audenshaw M34 5ZJ 

Tel - 0161 344 0669   

Email: info@homestarthost.org.uk 

www.home-starthost.org.uk 

Registered Charity Number  - 1135838 

 Patron - Andrew Gwynne 

Patron - Jonathan Reynolds MP     
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What Is Home-Start? 
Being a parent, wherever you live and whatever 

circumstances isn’t always easy. Added pressures such as 

illness or financial worries,  

often without the support of family and friends, mean the 

stress can seem overwhelming. 

 

Home-Start offers support, friendship and practical help to 

families with at least one child under the age of five. 

Families are visited  

regularly in their own home by volunteers who have had  

experience in parenting and know how hard it can be. 

 

Home-Start helps thousands of families every year and has 

over 320 schemes throughout the UK and with British 

forces in  

Germany and Cyprus. 
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Volunteer Charter continued 
 To attend the course of preparation, on-going training and  

individual and group support meetings  

 To inform the coordinator of any problems, difficulties or 

changes within the families being visited, or within your own 

circumstances which may affect home-visiting  

 To maintain the Home-Start guidelines of confidentiality  

 To be aware of and work within Home-Start’s guidelines on 

safeguards children  

 To ensure your car is adequately insured and taxed and in a 

road worthy condition and provide evidence annually  

 To understand and follow Home-Start’s policies on 

safeguarding children, equal opportunities and health and 

safety  
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Volunteer Charter continued 
 

Our Responsibilities to you Continued 

 

 Reimbursement for agreed out-of pocket expenses  

 An annual evaluation of their work with Home-Start  

 Opportunities to evaluate, comment on and contribute to the 

work of Home-Start, on-going training and the course of 

preparation  

 An understanding of how to raise problems or make a 

complaint 

 Information about access to the board of trustees  

 Opportunities to join with other volunteers for outings, parties 

and other social events. 

 

Your Responsibilities to us 

 

 To keep Home-Start records as requested and to return them  

promptly to the coordinators as requested   

 To perform your volunteer role to the best of your ability and 

within the Standards and Methods of Practice of Home-Start 

and Home-Start Policy and Practice Guide  

 To offer positive, caring support to young families under 

stress 

 To visit the families as agreed and let the coordinator know if 

you cannot keep an appointment as early as possible  
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Why Is Home-Start Needed By 

Families With Young Children? 
A parent may be struggling to be responsive and patient with the 

normal daily demands of young children at home. There may be 

practical difficulties. A parent maybe lonely, feeling cut off or  

depressed. Home-Start is ideally suited to offer support, friendship 

and practical help to such families. 

There are many situations when Home-Start may become  

involved with a family. Here are a few examples: 

 

 Multiple births or more than 1 child under 5 

 Occupying children while parent/s gets on with house-hold 

 chores 

 Help with routines 

 Lone parents 

 Post Natal Depression 

 New to area 

 Group Support 

 

Some of our families do have complex needs and 

may require  their volunteer to support them in 

areas such as: 

 

 Drugs or alcohol issues 

 Mental Health issues 

 Domestic Abuse 
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Who can be a Home-Start  

Volunteer? 
Home-Start welcomes volunteers of all ages and backgrounds. 

Volunteers do not need specific qualifications, but they do need the 

ability to: 

 Listen with understanding 

 Maintain confidentiality 

 Be committed to the scheme and to the families they visit 

Volunteers are normally parents themselves  

or have had parenting experience. 

All volunteers are carefully recruited and selected, and prepared before 

being matched with a family. 

A volunteer may be a natural parent, a foster, and adoptive or step  

parent or an older sibling who has taken on the parental role. They will 

have the experience of the twenty four hour care of children for whom they 

have parental responsibility. 

Our volunteers are people just like you - men and women who understand 

just how hard it can be to bring up young children. Some are young, others 

are not so young - and they come from many different backgrounds and 

cultures. Some have even been helped by Home-Start themselves.   

 

The skills and experience of all home  

visiting volunteers are carefully matched to the 

needs of the families. 

All prospective volunteers must fill in an application form, provide two 

references and agree to an enhanced disclosure from the Criminal  

Records Bureau as well as completing a 30-40 hour Preparation course. 

. 
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Volunteer Charter  
The volunteer charter contains our mutual hopes and 

expectations to make sure you are able to help in the voluntary 

work of Home-Start and that you feel that Home-Start 

recognises and values your contribution. As a volunteer you are 

one of a key group of people playing crucial role of providing 

Home-Start support for families. Our responsibilities to you and 

your responsibilities to Home-Start are summarised below.  

 

Our Responsibilities to you 

 

We aim to treat all volunteers with respect and undertake our 

responsibilities to them fairly and recognise that each offers their 

own unique qualities and has their own needs for support. We will 

ensure volunteers have: 

 Comprehensive and up-to-date information about Home-Start 

 An individual interview with the coordinator before commencing 

the Preparation course  

 A Preparation course to prepare for visiting families and 

opportunities for on-going training to support the volunteering 

role 

 Clarity about the role and task and who each is responsible to 

and who will provide support if there are any problems  

 Sufficient information about the family to prepare them for 

visiting  

 Information about any safety issues  

 Effective supervision of voluntary activities within the scheme 

and support for individual volunteers with the coordinator, and 

regular volunteer support group meetings 
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The Role of Home-Start Volunteer 
To help give children the best possible start in life, Home-Start 

supports parents as they grow in confidence, strengthen their 

relationship with their children and widen their links with the local 

community. Home-Start offers support, friendship and practical help 

to parents with young children in the local community.  The work of 

the volunteer requires a high level of commitment and reliability and 

will be supported by the Home-Start Coordinator. 

 

The Home-Start Approach  

Home-Start volunteers are expected to work towards the increased  

confidence and independence of the family by: 

 Offering support, friendship and practical help 

 Visiting the families in their own homes, where the dignity and 

identity of each individual can be respected and protected 

 Reassuring families that difficulties in bringing up children are 

not unusual 

 Emphasising the positive aspects of family life 

 Encouraging parents’ strengths and emotional well-being for 

the  

ultimate benefit of their own children 

 Encouraging families to widen their network of relationships 

and to use effectively the support and services available in the 

community 
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Home-Start volunteer person 
specification 

Becoming a Home-Start Volunteer is simple and rewarding. 

All we ask of our volunteers is that they should: 

 Be a parent or have parenting experience  

 Have a positive attitude to working with people of any gender,  

family status or sexual identity, or who are from any ethnic 

origin, culture or religion, or who may have a disability  

 Demonstrate a sensitive and caring attitude towards others 

 Have a non-judgemental attitude  

 Be reliable and understand the importance of reliability to the  

family 

 Be prepared to keep records requested by the scheme  

 Be clear about confidentiality and when a confidence remains 

so, but be able to decide when disclosure of a confidence is 

essential to the well-being of a child  

 Have good communication skills including an ability to listen 

 Have a warm and open personality and a sense of humour  

 Have time and enthusiasm for Home-Start 

 Be able to work as part as a team 

Home Start Essential Criteria 

Our Expectations 

All volunteers are expected to: 

 Actively demonstrate punctuality  

         &  commitment 

 Complete regular paperwork to meet 

the scheme’s standards 
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The Home-Start Preparation Course 
Every prospective volunteer must attend the preparation course. 

The aim of the course is to build on the skills you already have as a  

parent or carer. You do not need any formal qualifications to 

complete the course, just parenting experience. 

The content of the course includes the following topics: 

The role of Home-Start Volunteer 

Values and attitudes 

Family life: parents and children 

Family life: stress factors 

Communication skills  

Community support networks 

Child protection 

Confidentiality 

Commitment, boundaries and support 

Home-Visiting and mechanics of Home-Start  

Endings, evaluation and what next. 

The course is usually ten weeks (30-40 hours) long and held at 

various times. You will find the course to be non-threatening, 

informal and  

friendly; the best way to learn is through being relaxed and having 

fun. 

Further training is available once volunteering starts, including first 

aid, drug and alcohol awareness and disability awareness.  

 

Feedback – What I found most useful about the course... 

‘the opportunity that I will make a difference’ 

‘meeting a variety of people and hearing their experiences’ 

‘thought provoking material’ 

‘everything – really enjoyed it’ 
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Preparation Course - Accreditation 
All volunteers must attend the Prep-course but Home-Start HOST gives 

you the option of ‘accrediting’ the things that you learn on the course. 

Accreditation means the work you complete will be credited towards a 

qualification. The credit shows the level and skill you can work at – 

even if you have no past qualifications or have not studied for a while.  

This may be useful if you’d like to take up further study or eventually  

apply for paid work. Colleges and employers will see your 

commitment. It’s also a great way to gain confidence – many of our 

volunteers have surprised themselves at what they can achieve! 

All Prep-course volunteers do the same course whether they are going 

for accreditation or not. If you opt for accreditation you will have a 

work book to complete which you will hand in for regular feedback 

and support. 

We’re not going to check your spelling, grammar or handwriting. 

Support is available throughout the course by our Volunteer 

Development Officer who can discuss any areas of your workbook with 

you and also discuss any further courses that may be available 

through Home-Start in your area. 

Our current Preparation Course is accredited by the Open College  

Network (OCN) and is offered at Level 2 standard. Don’t forget lots of 

support is offered to you throughout your Prep-Course and beyond so 

if you have any questions just ask! 

 

Feedback    

Do you think accreditation is worthwhile? 

‘definitely, it recognises the work put in, gives a 

sense of achievement and most importantly  

consolidates the learning’ 
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